
Biomass Pellet Domestic 

Roland Hill were asked to visit and quote Mr & Mrs 

Sharp, Nr Penrith, Cumbria with a view to quoting an 

Air Source Heat Pump (ASHP) as they had already ob-

tained one quote which was an 11kW ASHP. 

The house is a traditional Cumbrian 4 bedroom stone 

cottage built in the 1800’s. Double glazed windows 

throughout with loft insulation. Wall and floors are stone 

and uninsulated. 

A full onsite survey was carried out with time and understand-

ing given to the existing system and how an ASHP could inte-

grate with this. 

A heat loss calculation was carried out and a design review. At 

this point Roland Hill went back to the client and reported in 

their opinion an ASHP on a single phase electric supply was 

NOT the “right renewable for the job!” 
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Resulting 

A Grant 6/26 Biomass Pellet Boiler 

 Condensing 

 Modulating 

 Two self cleaning systems 

 Hand fed pellet hopper for 10 bags 

 Fully Integrated with existing heating system 

 New Domestic Hot water  Tank 

Customer Comments:- 

Mr  Sharp,  “The system was installed with a 3 month old 

baby in the house!” The house is now warmer than it ever has 

been and the hot water is plentiful. Due to reduced costs and the 

RHI paybacks we no longer limit the heating to a few hours a 

day. It is now possible to use a bath, a shower and the washer at 

the same time—not something we could do with our old oil 

boiler” 

Mrs Sharp,  “ I was so impressed with the lads that installed 

the system. They were polite, tidy, helpful, knew exactly what 

they were doing and explained everything to me. We have a 

routine of bag filling, we just top up rather than let it get empty. 

This takes a few minutes and is not an onerous job. 


